
STEP 1 
Find CaryRx pharmacy in the electronic medical record (EMR) system
•	 Confirm CaryRx pharmacy details

•	 Name: CaryRx

•	 Address: 1300 7th St NW, Suite 200, Washington, DC 20001

•	 Phone: 1-202-930-4242

•	 NCPDP number: 0905250

See the Clinician Brief Summary at rejoynhcp.com/CBS.

STEP 2 
Fill out a prescription

Be sure your patient’s mobile number is populated in the EMR system. It will be used  
by CaryRx pharmacy to contact the patient and provide them with an access code.

COMPLETED REJOYN PRESCRIPTION EXAMPLE 

Product name: Rejoyn

NDC or catalog number: 57335000512

Dosage: 70 days

Quantity: 1

Refills: 0

Sig: Use as directed.

Prescribing Rejoyn 
Rejoyn is an app, prescribed like a pill.1 Prescriptions must be sent directly  
to CaryRx pharmacy, the online pharmacy that dispenses access codes for Rejoyn.

If you have any issues, refer to the troubleshooting section on page 2.

If you plan to call in or fax a prescription, see page 2 for contact information.

http://rejoynhcp.com/CBS


See the Clinician Brief Summary at rejoynhcp.com/CBS.

Reference: 1. Rejoyn. Clinician brief summary. Otsuka Precision Health, Inc; 2024.

© 2025 Otsuka Precision Health, Inc. All rights reserved.

CaryRx pharmacy contact 
information

Monday through Friday, 9 am to 6 pm ET   
Saturday, 10 am to 2 pm ET

You may call in or fax the prescription directly  
to CaryRx pharmacy.

Phone: 1-202-930-4242 | Fax: 1-202-930-4243

Still have questions  
about Rejoyn?

Monday through Friday, 8 am to 8 pm ET,  
excluding holidays

A Rejoyn Patient Support nurse is available to 
answer your questions.

Phone: 1-833-Y-REJOYN (1-833-973-5696)

FSA=flexible spending account; HSA=health savings account.

What happens next

CaryRx pharmacy will follow up with  
your patient to collect payment using 
their credit or debit card. Please note 
that insurance providers may not cover 
prescription digital therapeutics. As a 
medical device, Rejoyn™ is reimbursable 
by HSA/FSA.

CaryRx pharmacy will 
collect payment

CaryRx pharmacy will  
provide an access code

Patients can download 
Rejoyn

Once payment has been received,  
the pharmacy will provide your patient 
with an 8-digit access code for Rejoyn 
and will also text and email it within a 
couple of minutes.

Your patient can download  
the Rejoyn app, set up their profile, 
and enter their access code to unlock 
treatment.
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Troubleshooting
If you are unable to locate Rejoyn in the EMR system:

•	 Make sure your search settings aren’t filtered to only “medications”

•	 Call your EMR system software vendor to request that Rejoyn become available for ordering. Please note that this may 
not happen automatically with new nondrug treatments

•	 Submit a a prescription for Rejoyn electronically as a free text (if your EMR system allows this). You can also fax  
a prescription directly to CaryRx pharmacy at 1-202-930-4243

If you are unable to locate CaryRx pharmacy in the EMR system, you can manually add it:

•	 Go to the pharmacy selection screen and find the “new” or “add” button

•	 Input all relevant CaryRx pharmacy details and save

If you are unable to manually add CaryRx pharmacy to the EMR system, coordinate with a CaryRx pharmacy specialist at  
1-202-930-4242

A CaryRx pharmacy specialist will:

•	 Ask which EMR system you use (eg, Athena, SRS, Epic)

•	 Work with you and the EMR system software vendor to load CaryRx pharmacy into the system

•	 Follow up with your office to ensure that you can now locate CaryRx pharmacy in the EMR system. Please note that EMR 
system updates may take 24 hours to process

http://rejoynhcp.com/CBS

